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This study aims to explore the role of database utilization in improving employee
performance in municipalities, as modern technologies have become essential tools
for enhancing governmental work efficiency and delivering high—quality services.
The study highlights how databases facilitate data collection and analysis
processes, contributing to faster decision—-making and increased accuracy in
administrative operations. It also examines practical applications of database usage
in human resource management and municipal services, emphasizing their benefits
in boosting productivity and reducing operational errors. Additionally, the study
discusses the challenges associated with adopting these technologies, such as
security and privacy concerns, and the necessity of continuous employee training
to ensure optimal system utilization. Based on the analysis, the study recommends
enhancing investments in database technologies, developing government policies
that support their implementation, and executing specialized training programs for
employees, ultimately contributing to sustainable development and improved job

performance in municipalities.
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